
 
 

ʇʨʠʣʦʞʝʥʠʝ ˉ 13 
ʢ ʇʦʣʦʞʝʥʠ ʁ

çʆ ʨʘʩʩʤʦʪʨʝʥʠʠ ʧʨʝʪʝʥʟʠʡ ʠ 

ʚʳʧʣʘʪʝ ʢʦʤʧʝʥʩʘʮʠʡ  
ʧʦ ʦʧʝʨʘʮʠʷʤ ʩ ʙʘʥʢʦʚʩʢʠʤʠ 

ʢʘʨʪʘʤʠ ʚ ʇɸʆ 

çʄʆʉʂʆʄɹɸʅʂè 

 
 

 

ɿɸʗɺʃɽʅʀɽ ʆ ʅɽʉʆɻʃɸʉʀʀ ʉ ʊʈɸʅɿɸʂʎʀɽʁ ʇʆ ɹɸʅʂʆɺʉʂʆʁ ʂɸʈʊɽ /  

CARDHOLDER  DESPUTE FORM 
 

 

 
1. ȮɊɋɓɘɎɚɎɐɆɜɎɔɓɓɡɋ ɊɆɓɓɡɋ    

ȺɆɒɎɑɎɥ  Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ  Ȯɒɥ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ 
ȴɘɝɋɗɘɈɔ  Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ    
2. ȵɆɖɆɒɋɘɖɡ ɐɆɖɘɡ 
Ȯɒɥ ɊɋɖɌɆɘɋɑɥ ɐɆɖɘɡ (ɐɆɐ ɓɆɕɋɝɆɘɆɓɔ ɓɆ ɐɆɖɘɋ)/Primary Cardholder name as it is set on the card  Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ 

   ȳɔɒɋɖ ɐɆɖɘɡ/Card Number:  Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ Ʈ  

ȷɖɔɐ ɊɋɏɗɘɈɎɥ ɐɆɖɘɡ/Card Expiration Date  Ʈ Ʈ Ʈ Ʈ   

 

ʗ, ʥʠʞʝʧʦʜʧʠʩʘʚʰʠʡʩʷ, ʜʘʥʥʳʝ ʢʦʪʦʨʦʛʦ ʫʢʘʟʘʥʳ ʚ ʥʘʩʪʦʷʱʝʤ ɿʘʷʚʣʝʥʠʠ, ʩʦʦʙʱʘʶ ʇɸʆ "ʄʆʉʂʆʄɹɸʅʂ" ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

çʇʨʘʚʠʣʘʤʠ ʚʳʧʫʩʢʘ ʙʘʥʢʦʚʩʢʠʭ ʢʘʨʪ ʠʭ ʠʩʧʦʣʴʟʦʚʘʥʠʷ, ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʩʝʨʚʠʩʦʚ, ʠ ʦʚʝʨʜʨʘʬʪʥʦʛʦ 

ʢʨʝʜʠʪʦʚʘʥʠʷè (ʇʨʘʚʠʣʘ), ʯʪʦ, ʠʟʫʯʠʚ ʚʳʧʠʩʢʫ ʧʦ ʩʧʝʮʠʘʣʴʥʦʤʫ ʢʘʨʪʦʯʥʦʤʫ ʩʯʝʪʫ ʟʘ ʧʝʨʠʦʜ ʩ cc/cc/cccc ʛ. ʧʦ 

cc/cc/cccc ʛ. ʦʪʢʣʦʥʷʶ ʩʣʝʜʫʶʱʠʝ ʪʨʘʥʟʘʢʮʠʠ / I have examined the statement of my credit card. I have to inform you 

that I dispute the following transactions: 

 

ɼʘʪʘ ʦʧʝʨʘʮʠʠ 

Transaction date 

ʄʝʩʪʦ ʩʦʚʝʨʰʝʥʠʷ ʦʧʝʨʘʮʠʠ 

Merchant location 

ʉʫʤʤʘ ʚ ʚʘʣʶʪʝ ʧʣʘʪʝʞʘ 

Transaction Amount 

ɺʘʣʶʪʘ ʧʣʘʪʝʞʘ 

Transaction Currency 

 

 
  

 

 
 

 

 
   

 

 
   

 

 
   

 

 
   

 

ʗ ʟʘʷʚʣʷʶ ʩʣʝʜʫʶʱʝʝ (ʦʪʤʝʪʠʪʴ ʚʩʝ ʥʫʞʥʳʝ ʧʫʥʢʪʳ)/ I declare the following: 

 

       ʅʠ ʷ, ʥʠ ʢʪʦ-ʣʠʙʦ ʫʧʦʣʥʦʤʦʯʝʥʥʳʡ ʤʥʦʡ, ʥʠ ʢʪʦ-ʣʠʙʦ ʤʥʝ ʠʟʚʝʩʪʥʳʡ ʥʝ ʫʯʘʩʪʚʦʚʘʣ  ʚ ʩʦʚʝʨʰʝʥʠʠ ʪʨʘʥʟʘʢʮʠʠ,  ʥʝ 

ʧʦʣʫʯʘʣ  ʠ ʥʝ ʦʞʠʜʘʝʪ ʧʦʣʫʯʝʥʠʷ ʢʘʢʦʛʦ-ʣʠʙʦ ʪʦʚʘʨʘ ʠʣʠ ʫʩʣʫʛʠ ʦʪ ʜʘʥʥʦʡ ʪʦʨʛʦʚʦ-ʩʝʨʚʠʩʥʦʡ ʪʦʯʢʠ /  Neither me, nor anyone 

authorized by me nor anyone I know participated in this transaction. I have not ever ordered, received, waited any merchandise or 

services from this merchant. 

 

       ʗ ʦʙʩʣʫʞʠʚʘʣʩʷ ʚ ʜʘʥʥʦʡ ʪʦʨʛʦʚʦʡ ʪʦʯʢʝ ʨʘʥʝʝ / I participated in a transaction at this Merchant before. ɼʘʪʘ/Date: 

____________ʉʫʤʤʘ/ Amount:_______________ 

 

      ʄʦ ̫ʢʘʨʪʘ ʙʳʣʘ ʫʪʝʨʷʥʘ / ʫʢʨʘʜʝʥʘ /My card was lost / stolen. ɼʘʪʘ/Date: ____________ 

ʄʝʩʪʦ/ Location:__________________________ 

 

      ʄʦʷ ʢʘʨʪʘ ʙʳʣʘ ʫ ʤʝʥʷ ʚʦ ʚʨʝʤʷ ʩʦʚʝʨʰʝʥʠʷ ʦʧʝʨʘʮʠʠ ʠ ʷ ʥʝ ʧʝʨʝʜʘʚʘʣ(ʘ) ʝʝ ʢʦʤʫ-ʣʠʙʦ / My card was in my possession and 

I didǹ t give the card to anyone else. 

 

     ʉʫʤʤʘ ʜʘʥʥʦʡ ʪʨʘʥʟʘʢʮʠʠ ʠʟʤʝʥʝʥʘ / The amount of the abovementioned transaction was altered ʩ/ from ______________ ʥʘ/ to  

_______________(ʇʨʠʣʦʞʠʪʴ ʢʦʧʠʶ ʯʝʢʘ ʩ ʧʨʘʚʠʣʴʥʦʡ ʩʫʤʤʦʡ ʪʨʘʥʟʘʢʮʠʠ). 

 

     ʗ ʧʳʪʘʣʩʷ(ʘʩʴ) ʧʦʣʫʯʠʪʴ ʥʘʣʠʯʥʳʝ ʚ ʙʘʥʢʦʤʘʪʝ, ʥʦ ʥʝ ʧʦʣʫʯʠʣ(ʘ) ʟʘʧʨʦʰʝʥʥʫʶ ʩʫʤʤʫ / I participated at ATM Cash 

Disbursement, but I did not receive the requested cash.  

 

     ʗ ʫʯʘʩʪʚʦʚʘʣ(ʘ) ʪʦʣʴʢʦ ʚ ʦʜʥʦʡ ʦʧʝʨʘʮʠʠ ʥʘ ʦʩʧʘʨʠʚʘʝʤʫʶ ʩʫʤʤʫ ʚ ʜʘʥʥʦʡ ʪʦʨʛʦʚʦ-ʩʝʨʚʠʩʥʦʡ ʪʦʯʢʝ, ʦʜʥʘʢʦ ʜʘʥʥʘʷ ʩʫʤʤʘ 

ʙr ʣʘ ʩʧʠʩʘʥʘ ʩ ʤʦʝʛʦ ʢʘʨʪʦʯʥʦʛʦ ʩʯʝʪʘ ʙʦʣʝʝ ʦʜʥʦʛʦ ʨʘʟʘ / I participated in one transaction for the disputed amount at the 

ʘbovementioned merchant, however the disputed amount was charged to my account more than once. 

 

     ɼʘʥʥʘʷ ʢʘʨʪʘ ʧʨʝʜʦʩʪʘʚʣʷʣʘʩʴ ʤʥʦʡ ʚ ʢʘʯʝʩʪʚʝ ʛʘʨʘʥʪʠʠ ʦʧʣʘʪʳ (ʟʘʢʘʟ ʥʦʤʝʨʘ ʚ ʦʪʝʣʝ, ʘʨʝʥʜʘ ʘʚʪʦʤʦʙʠʣʷ ʠ ʪ.ʧ.) / My card 

was used as a guarantee in a contract or in a guaranteed reservation service. 

 

 




