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3ASIBJIEHUE O HECOI'JIACHUHM C TPAH3AKIIUEN IO BAHKOBCKOM KAPTE /
CARDHOLDER DESPUTE FORM

1. UpeHTndNKaLUMOHHDbIE AaHHble

Qamunus Nmsa

OT4ecTBo

2. MNapameTpbl KapTbl

Mmsa pepxatens kapTbl (kak HanevaTaHo Ha kapte)/Primary Cardholder name as it is set on the card
Homep kaptbl/Card Number:

Cpok pevictus kapTbl/Card Expiration Date

S, HIKeTIo MU CaBIIUICS, JTaHHBIE KOTOPOTO YKa3aHBI B HAacTosMmeM 3asBieHnn, coodmaro [TAO "MOCKOMBAHK" B cooTBeTcTBHH C
«[IpaBumamu BBITyCKa OaHKOBCKHX KapT WX HCHOJNB30BaHUS, IPEIOCTABICHUS JONOJIHUTENBHBIX CEPBHCOB, M OBepapadTHOTrO
kpeauToBanus» ([IpaBuia), 9TO, M3YYMB BBIIKUCKY IO CreruanrsHoMy Kaptouromy cuery 3a mepuox ¢ [ | ML T ML T T ] I r. mo
LI WM I ML Ir ortknonsito cnenyromue tpausakmuu / | have examined the statement of my credit card. | have to inform you
that | dispute the following transactions:

Jara onepanuu MecTo coBeplIeHus ONepaluu CyMmMa B BaJIIOTE IJIaTeXa Baitora nunarexa
Transaction date Merchant location Transaction Amount Transaction Currency

S 3asBisto cnenyroniee (0TMeTUTh Bee HykHbie myHKThI)/ | declare the following:

|:| Hu A, HU KTO-JIM00 yr[OJ'IHOMO‘ICHHbIﬁ MHOf/i, HHM KTO-IMOO MHE WM3BECTHBLIH HE Y4aCTBOBAJI B COBCPIICHUHN TPAH3aKOHH, HE
MOJy4alil U HE OXKHAET MOJYYEHHs KaKoro-iubo ToBapa WM yCIyr'u OT JaHHOM TOproBo-cepBucHoOit Touku / Neither me, nor anyone
authorized by me nor anyone | know participated in this transaction. | have not ever ordered, received, waited any merchandise or
services from this merchant.

[ ] S obemyxuBancs B mamHoii Toprosoii Touke pamee / | participated in a transaction at this Merchant before. Jlara/Date:
Cymmal/ Amount:

[ ] Mos xapra Gina yrepsina / yrpanena /My card was lost / stolen. Jlara/Date:
Mecro/ Location:

|:| Mosi kapTa ObLIa Y MEHS BO BpeMsi COBEPILCHHS OIEpalliy U s He nepenasan(a) ee komy-nmuodo / My card was in my possession and
I didn’t give the card to anyone else.

[ ] Cymma nanmoii tpansakuuu usmenena / The amount of the abovementioned transaction was altered ¢/ from Ha/ to
(TIpumOKUTH KOTIHIO Y€Ka C MPAaBHUIBHON CyMMOM TPaH3aKIIHH).

[ ] S mrrancs(ace) momyunTs HanuuHble B GaHKOMATE, HO He moMy4mi(a) 3anpomenHyio cymmy / | participated at ATM Cash
Disbursement, but I did not receive the requested cash.

|:| 51 yyactBoBas(a) TOJILKO B OHOW ONEpalliK Ha OCIIapUBaEeMyl0 CYMMY B JaHHOHM TOProBO-CEPBUCHOM TOYKE, OJHAKO JAaHHAsi CyMMa
ObLJIa CITicaHa ¢ MOETo KapTOYHOTO cueta bosee ogHoro pasa / | participated in one transaction for the disputed amount at the
abovementioned merchant, however the disputed amount was charged to my account more than once.

|:| JlanHas KapTa Mpef0CTABIIach MHOM B KauecTBE FapaHTUH OILIATHI (3aKa3 HOMepa B oTelie, apeHaa apromoowuns u T.m.) / My card
was used as a guarantee in a contract or in a guaranteed reservation service.
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|:| 3aka3aHHbIC MHOH B IJaHHOH TOPrOBO-CEPBHCHOM TOUKE TOBaphI / YCIYTH He MPEIOCTABICHBI B OrOBOpeHHBIH cpok / | ordered the
merchandise / services at this merchant, but I have not received the merchandise / services before the specified time. ( [Ipunoxuts
KOIIMKO KBUTAaHIIUHU 00 omate yCayr; 10Ka3aTeJIbCTBO, YTO YCIYI'U HC ObLIN MpEeAOCTAaBJICHDBI; 3aABJICHUC, B KOTOPOM YKa3aTb, YTO
TOBapbl / YCIyT'H HE PEJI0CTaBIICHbI B YCTAHOBJICHHBII CPOK; MOIMBITKU YPETryJIUpOBaTh KOHMIMKT ¢ JaHHOHM (PUPMOIl HE YBEHYAINCH
YCIIEXOM; YKa3aTh JAaTy 0)KUAAEMOM MOCTABKH TOBAPOB).

[ | Kynnennsie muoit ToBaps! / yemyru onmauens: apyram criocodom / Merchandise / services was / were paid by other means of
payment (ITpHI0KKTh JOKYMEHT, TOATBEPKIAIONIHIA IPYTO# CToco0 OTUIaTHI).

[ ] 51 Bepuys(a) ToBap mo BeImeykazanHoii onepartu / | returned the merchandise on (date of return), Ho cymma
KpenTa He 3a4nciicHa Ha Moit cuer / but the credit was not processed. (ITpuitoXXuTh KOIHMIO KPETUTHOTO YEKa).

[ ] Hpyroe/Other.

S nonmmaro, uto banky TpeOyeTcst Bpemst i pacCiiCA0BaHIsI JAHHOTO UHITMICHTA U HEC HACTAMBAI0 HAa HEMEICHHOM BO3BPAICHUU
JICHeT Ha Mo¥ cueT. 5 cornacen(a) NpenOCTaBIATh NOMOIHUTEIbHYIO HH(OpMALIUIO 110 JAHHOH ONeparyy.

51 moaTBepkKIat0, YTO O3HAKOMJICH, TIOHUMAIO U MOJIHOCTBIO coryiaceH ¢ «[IpaBunamu Beimycka OaHKOBCKUX KapT, MX UCIIOJIb30BaHUS,
NPEIOCTaBIICHUS IOTIOJIHUTEIBHBIX CEPBUCOB U oBepapadTHOro kpeauroBanus» ([IpaBuia), pasMerieHHbIME Ha OUIMANIBEHOM caiiTe
6anka mockombank.pgh (Www.moscombank.ru), a taxxe Tapudamu banka u 00513yI0Ch HX HEYKOCHUTEIIHHO BBITMOIHSITS.
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